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. 
This resolves the c.ofilplaint for vio1ation of Rep ··c A(1 No 8484 . 

othernise knOlVn as "'The Access Devices Regulation A of 1998" which 
was filed by complainant Je...c:sabeJ Balutan against espoo . IS .M )11,0 pJ 
and Bastiaan Johannes Amoldus Derksen.. 

Complainant alleged that last Febfu3:.f)1 9, 2015, thf atnOOll of 
nineteen thousand tOut- hundred eight pesos and () . :V05 (P19, 4080'» 
was debited from her Visa Debit Card in favor of Global C I...ate 
W US, Upon further investigation. she discovered that. the tlt).allthuri1.e 
transactions on her debit card were done by respondents ,1 

:to be managing her bu..~ess~ Scootz Scooter Rental. Ie d an · 
previously authorized resPL-wlent$ tD make de · 11 f acC()lJJll 

However. respondents made several withdraw: from ~ 
the months ofFebruaty. March, and ApriJ of 2015. 

Respondents denied .the alJegatio' against them. They d . II tb . llCy 

do not know that complainan.t is a debit card holder, The deny h ~ 
access or possession of cmnplainant's debit carda! any giv time They 
cont.ended that they did not pt'.1form the unauthorized debit of the arn01mt of. 

nineteen thousand fOUf hnndred eight pesos and two c tuav '" (p1 • 408,0)) 
t\-n4!n ,..ntftftt~n~t·..: ~rnl]nl: m.c;t February 9. 2015. 
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